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Jackson Municipal Airport Authority
Offers Free WiFi at Jackson-Evers International Airport

The Jackson Municipal Airport Authority (JMAA) is pleased to announce free wireless internet
service to our customers at Jackson-Evers International Airport. “Ready access to the internet is
critical to our business plan and a key feature of our Customer Service Plus initiative at JIMAA”
says Dirk B. Vanderleest, chief executive officer of the airport authority. “JMAA makes
customer service our number one goal. We believe providing internet service to enhance our
customer’s ability to check flight status, make hotel accommodations, and conduct business
while at the airport is critical in today’s just on time information society.” The service is
available in the main terminal area, restaurants, departure concourses, rental car check-in and
baggage claim.

It really is as easy as 1-2-3

1. Bring in any device such as a laptop or PDA that is Wi-Fi (802.11b/g) enabled. Look for
the signs offering Free WiFi.

2. Set your wireless card to connect to the JACKSON Wi-Fi network. Depending on your
device and operating system, instructions may vary. For most operating systems, you’ll
need to set your network identifier or SSID to “JMAA Wi-Fi”.

3. Launch your Internet browser and the system will re-direct you to a log-in portal. Review
the User Agreement, click “Login”, and start wandering! You’re connected.

JMAA is pleased to be working with Wandering WiFi to provide internet service. If you need
assistance or answers to technical questions, please call their Customer Care at 877-WIFI-4-ME
or (877.943.4463).



